Kaiser Permanente, CAPH, & CPCA Specialty Care Access Initiative
Roundtable #3: Expanded Scope of Primary Care Practice
March 6%, 2007; 10:00 am — 3:00 pm.
San Francisco Airport Doubletree Hotel

Agenda
Topic Process Time
Welcome — Context and Overview of the Day Welcome, Agenda Review, Update | 10:00 — 10:15 am
on Specialty Care Access Initiative
Key issues related to expanding primary catre scope of Presentations and Discussion 10:15 - 11:15 am

practice

- Overview of issues based on recent interviews and
research (Bobbie Wunsch, Pacific Health Consulting
Group)

- Kaiser Permanente Southern California: philosophy,
approach and issues (JoAnn Schottinger, MD
Southern California Permanente Medical Group)

- Contra Costa Residency Program: trends, the role of
residency training, retention, and other issues
(Jeremy Fish, MD, Director FP Residency Program)

Safety Net Provider Experiences in Expanded Scope of | Presentations and Discussion 11:15 — 12:30 pm

Practice

- Shasta Community Health Center: Use of
ambulatory care guidelines and EHR in expanding
scope of practice (Ann Murphy, MD)

- Redwood Community Health Coalition:
Recruitment and retention implications of expanded
scope; impact on productivity and access (Kelly
Pfeifer, MD, Medical Director, Petaluma Health
Center and Medical Director of Access, Redwood
Community Health Coalition)

- Marin Community Clinic: PCP pursuit of training in
development of expanded practice in clinic setting;
curbside consultation (Eric Schten, MD)

- Santa Clara Valley Health and Hospital System
(Cheryl J. Ho, MD, Deputy Director, Valley
Homeless Healthcare Program, Santa Clara Valley
Health and Hospital System)

Personal Connections Buffet Lunch 12:30 — 1:15 pm
Opportunities and Implications: Two rounds of 30-minute 1:15 - 2:30 pm
- Given the difficulty recruiting and retaining primary care facilitated discussions on 3 different

providers, is expanding scope of practice an effective strategy in | questions. Each participant will

the Safety Net? have the opportunity to explore 2
- If we adopt excpanded scope of practice as a means of of the 3 questions.

mproving access to specialty care for our patients, how will we
address issues related to provider productivity, scheduling and
reimbursement?

- What local opportunities and challenges exist in given
communities? Are practice boundaries important to the
Specialists in the community? How can these be addressed?

Reflections, next steps, assessment and closing 2:30 — 3:00 pm
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