Cultural and Linguistic Competency

Please complete the Cultural and Linguistic Competency Quiz.

1. True or False
We are required to have interpreter services for all Limited English Proficient
(LEP) patients, free of charge and regardless of language.

2. True or False
Minors may not be used to provide interpretation; and the use of family members

or friends to interpret is strongly discouraged.

3. Name two documents you can use to identify a patient’s language and inform
them of their right to interpreter services.

4. Name two ways we provide interpreter services.

5. True or False

The use of interpreter services is an important patient safety measure when
providing services to Limited English Proficient (LEP) patients.
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