
 
 
 
 
 
 

SAVE THE DATE  
October 1, 2009 

*ABC’s of QI* 
  
 
The California Quality Collaborative (CQC) in partnership with the California Improvement 
Network (CIN) is offering a one-day training session on basic quality improvement concepts:  
Model for Improvement, PDSA cycle, data collection, and using run charts and flow charts.  The 
intended audience is medical group/IPA and clinic staff involved in quality improvement.  
 
Faculty:  Tammy Fisher, Senior Manager/Improvement Advisor, California Quality Collaborative 
& Mike Shook, Clinical Program Manager, Blue Shield of California 
  

 
Thursday, October 1, 2009 

8:30 AM - 2:30 PM 
Long Beach Hilton 

701 West Ocean Boulevard 
Long Beach, CA 90831 

  
Registration is free but space is limited 

A light breakfast and lunch will be provided 
  

Register online at: http://abcsofqi.oct1.kintera.org/ 

 
 

For questions, please contact Roza Do at rdo@pbgh.org or 213.239.5049 
 

*** 
 
The California Improvement Network (CIN) is a partnership between the California HealthCare 
Foundation (CHCF) and selected improvement programs across the state, including the California Quality 
Collaborative (CQC), that introduce and support changes in multiple clinician practices involving large 
numbers of providers.  CIN partners are committed to measurement, accountability, and active 
collaboration to improve chronic disease care. 
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